myCoreSource.com

A Personal Online Gateway To Your Health Plan

These days, people do their banking, pay utility bills and shop for just about anything online. Its secure,

fast, easy and convenient, At CoreSourca, we believe accessing information about your health plan, and

managing your accounts should be no different. That's why we provide myCoreSource.com, a personal

online portal to detailed claims data, out-of-pocket expense tracking, dedicated customer service with

speedy responses to your important questions, and much more. Better yet, you can visit the portal to

your health plan when it fits your busy schedule - at anytime of the day or night.

Take advantage of all that myCoreSource.com has to offer:

Claim Lookup and Account Balances
= Wiew claim detail.
# Lse a variety of filtering and sorting capabilities to
helpr o find specilic daims faster, including the
ability to sort by patient status, tyese o serace dale,

Site Security and Login
® Inlenge secunily proledcls miemibiers” nfarmation
» Create separate logins for family members, and have
the shility to block certzin information from other
members of the houschald

Online Message Cenber
3ain quick, direct access to Customer Service.
= mmediately send guestions sbout a specific daim
while viewing it.
# Select certain topics so that your important guestions
are: cleliveered o the approprate departmeant and

answered] as cuickly as possible.

View Custom Content:
# Tailored messages from your employer when needed.
= Informational artides on website functions, bealth and
wellness and healthcare consumer advice.
# View links and resources personalired to be relevant
10 WOUT COVETage.

Electronic EDBs

* Wiew infarmation on medical elaims and paymenis
made by CoreSource with secure electronic
Explanations of Benafits [EOBs).

= Recaive a secure e-mail automatically when electronic
EDBs become available.

* Update the e-mail adkdress recenving secure electronic
EDBs at any time,

Receive E-mail Alerts
= When electronic BOBs are available to view.

= That your Message Center quastions have a reply.

Don't Forget to register to use myCoreSource.com!
For access to the portal to your health plan, you must first register at myCoreSource.com. Please refer
to “A Member's Guide to Registering..." for more information on how to get started.
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A Member’s Guide To Registering on
myCoreSource.com

To register as a member on myCoreSource.com For the First time,
you will need to Follow these steps:

o Go 1o myCoreSource.com and select the Creste . | ComSoumce
an Aecount button. Each plan member will nesd to

create their own account. BT a el

1 e e L 3 .
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The Account Creation security page is 2 festure that
protects members' important information,

a. Type the numbears shown,

b. Select the Submit button.
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e Create an account by entering: 3 R e s e L R R T G TR )

a. A username and password. The system will tell a.b  —
you immediately if the user namae has already | S
been taken. Usamames maust be faur or more om0
charactars. b
- . —
- & o .
k. ¥our name and the e-mal address that you want ST

earefyre b dabd e

1o usa 1o recoer :Il'\l:Il.JI usemmarnme, in ﬁ'IE avent ¥ou

' . o By
forget it. ¢ e TR .
£ Select and answer three security guestions & o
| e — s 4 [y -
d. Select the Submit button iR s ey
I By ey Byl &Y om0 nar -
]
d 5 .
e The= 5[_.’_.:&551;_" Account Creation notice mdicates that a 4 ZnT LS e F ew T OUIN T
new account has boon created. You can print this notice J CORESOURC

I ¥ rereman e
for futura reference. . MR i
a. To continue, select the Proceed to registration :
button. {this will take you badk to the home
screan. )

Surresslul Acrumind Civalba

) h ] Ths fcFowng s nicimabon has Besn o kel
i it 1 rrarre and password you
b. Login with the userm: 4 Y

just oeated. Firel Masws: Jorvt

Lt S Don
Frnial Aucbriraaan: joossgmind. oom

Note: If at any time, you Forget your username or password, you can select the appropriate link under the
login button on the home page, and then follow the prompts.




The first time you login as a member (also known as 2 plan participant} or as a dependent of a plan participant, you
will be asked to complete the following steps:

z. Select the Member option
0. Seled the Neact button

Registration
u‘[l' PO 3N 3 plah partcipant of 4 deperdbed of @ plan parbripant, select “Member” $o register
IF woms are a Proreldar gmer, do nok repister 3z o "Member™. IF v0u ane @ Brovdider ik, skl ™Prosdder™ En recgisi=s

a._’imé

Pruwidar:

b.—+m

e Enter your informatian into the required fields to link your acoount to your parsonal information at CoreSource.

Special Motes:
»  oudll need to enter vour information in the same way it is on your 1D card (Full name, Member ID, etc)
It yoows do not hawe an 1D card, enter the Sooal Security numbers faathout dashes ar spaces )
s Your employer will notify you if vou need a registration code.

e Select the Submit button. (To retum to the previous screen, select Cancel )
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e Accant Terms and Conditsons.

e If the Communication Preferences window automatically e —

o v | maatern w Beerlia Y el ol vl

appears, it will show the e-mail address you entered during

registratioen in the Option 1 field. if your employer has not T:IF ey ﬁ_ E
made update access available, you will be directed 1o your - o e e e e i e =
M3 S0C0Ut e [,

The method for the communication types is automatically set
to e-mail so that you will receive Explanation of Benefits and
Message Center alers automatically by e-mail

¥ou can update your prefered e-mail address on this '

sereen. Once all updates are made, dick Sawe.

Please Remember:

Once you're registered on this new site, please be sure to bookmark it as a Faverite, and return directly te
myCoreSource.com For all Fubure visits.

Complete information on the Features and Functions of myCoreSource.com is provided in the Members
User Guide, available under the “Links"” tab once you login.
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CoreSource Electronic EQBs:

@ 3,

SECURE CONVENIENT ECO-FRIENDLY
CoreSource, the banefits administrator for your When you sign up for electronic EQBs, a secure
health plan, offers a secure, convenient, and e-mail will be sent to the address you have on file
eco-friendly way to keep track of medical claims with instructions on how to access your EOB when
and payments made for healthcare services: one is issued. Text message notification is also
electronic Explanations of Benefits (EQBs). caming soon,

Cur electronic EQBs consolidate information
about each family member into one document

Visit myCoreSource.com and bog in 03  Add oredit your e-mail address
to your account. Not registered yer? using the “Contact Information”
Select "Create an Account” o get sedtion, and sedect the Save button
started. {if vou don't have an e-mail io save your updates.

address, it's easy to get a free ane How to

from a number of websites )

P
slg“ “F for 04 Inthe Preferred Communication

: Method table, select the
Selact the Enrollment tab at the electronic EQB box under your updated

top left. You will be directed to EOBs preferred e-mail address, and
the Personal Informalion page. select the Save button to save
H you're registering for the first your updates,

time, you'll automatically be
directed fo this page as parnt of your
registralion process

How to view your electronic EOBs

1. You'll receive an e-miail at the address listed on your myl re.com acoounk letting you know when yau haue a naw
electronic EOB available

2. The e-mail provides the instructions 1o-acc our electronic E0) 1€ link provided in the e-mail and entar your
passward [youi fivedigil ZIF code and the la

3. Wyounee

Orvee yau biegin recefving electmnic E08s, vou will na banger be mailed 2 paparversion. However, you can easiby print yaur elecranic OB far your records

Electronic EOBs are now even more rewarding!

Just for signing up fo }Bs, you'll he entered for a chance to win an iPad® Two winners will be selected each month from

L weail!






